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O penenun s aeitersie TTonoucenns
O CHCTEME OUSHKH KavecTBa [TAY
HCO  «Tearp-cryaus  «llepemii
TeaTpy

B uensx npusesenus nokanhHeX HOpMATHEREIX akTos [AY HCO «Tearp-cryvams
«llepsbiii Teatpy B CoOTBETCTRHE ¢ AefiCTBYIOWNM 38KoHOAaTenLCTBOM PoccHiickoil

Denepatmu,

HNPHKASBIBALO;

|. Brectu B neficraue [Monowenne o chcTeme oueHkM Kadecrsa [AY HCO «Tearp-
cryans «llepsoift Teatpn ¢ 01.06.2018.

2. KoHTpOIL Ha HenoTHeHHeM NPHKEA33 OCTARMAKD 34 COBO,
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MpunoxeHwe Nei
YTBEPXOEHO
npuxkasom Ne 72 or 01.06.2018

NONOXKEHWE
O CACTEME OLEHKW KAYECTBA l'AY HCO «Teatp-cTyaus «Mepebin
TeaTp»

1. O6Gwme NnonoXeHUA

1.1. MNonoxeHne o cucTeme oueHkM kadectea MTAY HCO «Teatp-cTyaous
«lNepBLIA TeaTp» npeacTasnaeT coboR COBOKYNHOCTE HOPM W NpaBmnn,
obecrneynsarollmx oueHky 3hexKTUBHOCTY AeATENLHOCTW TeaTpa.
NpeaccTaBnesna Yonyr ¢ y4eToM 3anpocoB noTpebuTensai yonyr

1.2 TlonoxeHwe o cucTeme oueHkM kavectea [AY HCO «TeaTp-cTyaus
«lNepebin TeaTp» paspaboTaHo 8 paMkax peanuaauun Moaenm
ynpaenexHua xadecrsom 8 «[lepeom TeatTpes,

1.3. TonoxeHne o cucTeme oueHky kadectsa [AY HCO «Teatp-cTyauaA
«lepebih Teatp» (nanee no TexkcTy - COK) BKNHOYAET KOHTPOML, OUEHKY,
aHanwa adiperTUBHOCT ASATENLHOCTW TEATPA W KAYECTBO
npenocTasnesns yonyr

1.4. OueHxa kayecTea B TeaTpe - NPOUECcC ONpeneneHns CTenaHn
COOTEETCTBUA YCTAHOBNEHHEIM TPEDOBAHNAM NOKasaTenel peaynsTaTos
NpefoCTaBNEeHWA YCnyr, yenoBuia (pecypcHoro ofecnedYequn), npouecea
nNpenocTaBnNeHuA YCNYr U YyNpaeneHus,

1.5, ObBuerTammn OUEHKW KAYecTea ABNAKTCS:

- Pe3ynbLTaT NpegocTaBnNeHlna yonyr TEaTpom;

- ycnoeus, ofecneynealile NpegocTasneHue yenyr,

- pe3ynsTaThl JeATENLHOCTH TEaTpa,

2. Uenwu, 3agaym ¥ NPUHUMINBI CUCTEMLI OLEHKKM KadecTea FAY HCO
w«Teatp-ctyaua «MepBbid TeaTps

2.1. OcHoeHan uens COK — nonydYyeHWe, oUEeHKa, aHanua 1
COBEPLUSHCTBOBaHWE YNpaBNEHWA Ka4ecTBOM B TEATPE Ha BCEX YPOBHAX,
npeaocTaBneHWA QOCTOBEPHOW WHDOPMaUMKY O Ka4YEeCTBe NpegocTasneHvs
ycnyr 8 Teatpe U aperTUBHOCTY AEATENEHOCTY TeaTpa

2.2. OUcHoBHble 3agaun COK:

- OCYLUECTBNEHWE HEIABMCUMON, ODLEKTUEBHON BHYTPEHHEN W BHELWHER
OUEHKM KaJecTea B TeaTpe,

- (DOPMUPOBaHWE OWHAMMKWA Da3BUTUA TeaTpa,

- CO3A8HWE CUCTEMbLI SKOHOMWUYECKOTD MOHWTORPWHIE W KOHTPONS
OeATENLHOCTY TeaTpa,

- ofiecneveHle OTKPLITOCTH M AOCTYNHOCTM 05 LEKTUBHON UHCIOPMALMK O
Ka4yecTee YCnyr B TeaTpe BCEM KaTeropwam nons3opartensm

- ofiecneqveHre ycnoBuiA ANA CAMDOLEHKW W CAMOKOHTPONA:



- CO3fjaHWe opraHW3aUnoHHO-MH(POPMALIMOHHOR OCHOBLI ANA NPUHATHA
yNpaeneHYecknx pelleHuid, HanpaeneHHeIX Ha NPOrHO3MPOoBaKNE pasanMTva
Teartpa,

- NpuBneqedHue oOLLEeCTBEHHOrD COBETA NO HE3ABUCHMON OLUEHKE KaYecTea
K BHELLMEA OLUEHKE KaYecTBa NpeAoCTaBNeHMs YCnyr Teatpa.

2.3. UCHOBHEIE NPUHUMNEI, NonoxeHHsie B ocHoey COK:

- THBKOCTL, MOBMNLHOCTE HENPepLIBHOCTE PA3BNTUR C YHETOM COUManbHo-
IKOHOMWYECKMX ocobBernHocTel HosockBupekon obnactu:

- CUCTEMHO-Uenesas HanpasneHHoCTs POPMUPOBaHWMA MHDOPMaLMOHHBIX
pecypcoe COK;

- NPO3paYHOCTE NPOLEAYP W MEXaHWIMOB OUSHKW KavYecTea
NEEAOCTABNEHWA YCNYr, HOPMaTUBHEIW XxapakTep hopMUpoBEaHVS W
pazguTua COK:

* OTKPBITOCTE MHCGPOPMAaLWMK O pe3ynbTaTax OUeHKN B pamkax
ASHCTBYIOLUErD 38KOHO4ATENLCTEA,

- peanucTu4HoCTe TpeboBaHnin, HopM W NoKasaTenel kavyecTea YCIyT, ux
counanbHasa U NMYHOCTHAA 3HaYMMOCTL, ONTUMAaNEHOCTE MX KOMWYECTES.
2.4 COK cospgada Ha ocHoBe:

- BHanw3a uMerLnxcs cnocoBbos oUeHKK Ka4YecTsa yeryr, sdtekTMEHOCTH
ASATENbHOCTW TeaTpa;

- onpegeneH1a 06LeMOoB M NapaMeTpoBs MHBoPMaLMK, HeoDxogumoi o
KadYecTee B TeaTpe,

- onpeaengsa O0BEeKTOR OLUEHKY,

- ONPEgeneHnA NoKasaTenel, HOPM W KPUTEDWEBR OLEHKW:

- Pa3paboTHK MHCTDYMEHTAPWA OLEHKN

- MHdopmauuoHHoro ofecneyeHnn peanuaaumn COK.

3. MexaHM3Mbl CUCTEMLI OLEHKW KaYecTEa B Teatpe

3.1, K ocHoBHBIM MexaHnamam COK oTHocaTes:

- CTEHOEPTEl NPELOCTABNEHNA YCAYT,

- l'ecyfapcTeEEeHHOE 3aQaHVE TeaTpy Ha NpegocTagnedme yCnyT;

- MOHWTOPWMHI KBYecTea.

- BHYTPEHHAR W BHELWHAR OLEHKA DE3YNLTaTOB QeATENLHOCTY TEATRA,
YCUNEHWE PONK BHYTPEHHEN OUEHKW (CaMooLEHKn):

- KAOPOBLIA MEHeXMEeHT, BINOYaR nporpammy PaienTye, NOBLIWEHWE
KESNWPUKALMK W aTTecTauno nepcoHana;

- PUHEHCOBBI MEHEOMMEHT, BKMHOYaS OTPacnesy cucTemy onnaTel
TPYA&, KOTOPAR OCHOBLIBAETCA Ha NOKAIATENAX OLEHKM PE3yNbTATOB
AEATENBLHOCTH (DCHOBHLIX M PYKOBOAALLKX paboTHWKOB), Nnpeanonaramiyas
32BMCUMOCTE pacnpeneneHus CTUMYNUPYHILLMX 1 NOOLWPMTENbHbBIX
BLINNAT OT KauecTBa peaynsTaToB:

- y4acTue oDWEeCTBEHHOIo CoBeTa NO HEe3aBMCUMOR CLBHKE Ka4yecTea B
HEIGBUCHUMOW JKCNepTH3E W oLUEHKe KaYyecTea NPefoCTaBNeHWs yCryr 1
PE3YNLTaTOB ABATENLHOCTK TEaTPa;

- NyBNuYHan oTYeTHOCTL O peannaalmm KOHUENUWIN yripasneqma
KaYecTBOM.



- NOAroTOBKE, PA3MELLEHWE Ha cailTe TeaTpa W BeINONHEHWS NNaHos
MEPONPUATUI NO YNYHLIEHNO KaYeCcTBa 0eATENLHOCTM TEaTRa no
pe3ynsTaTtam NpoBeaeHWA He3aBUCMMON OLUEHKK KadecTea

4. MoKka3zaTenw M KPUTEPUK OLUEHKK KavecTsa

4.1, OueHka Ka4ecTea npeanonaraer:

- QUEHKY Ka4eCcTea OK3a3aHu1s YCONT TEQTPOM,

- OLIEHKY 3dIDeXTUBHOCTY AERTENEHOCTH TeaTpa

4.2 B pamkax COK MCNoneayloTea cNeaylowne OcHOBHLIE KDUTEDIMY
kadecTea:

- NoNHOTa OKa3aHWA YCryrv B COOTEETCTEMN C TpeboBaHuAMK ee
NPeaocTaBneHus,

- Pe3ynNLTaTUBHOCTL ¥ 3 PeKTUBHOCTL NPEAOCTABNEHWA VY,

- NONHOTa oBecneqerna U PaLMoHANEHOCTE MCHONL30BaHUS pecypcos,
- 3PMEKTUBHOCTE CUCTEMBEI YNPABNEHWURA,

- 3thDEKTUBHOCTE AEATENLHOCTK TEaTpa.

4.3, HomewknaTypa nokasarenei kavectea 8 COK npegcTasnena:

- NepeqHemM obumx nokazaTtenen Ans oUeHKM achekTuBHOCTH
AeRTensHoCTH [AY HCO «Teartp-ctyavs «Mepeein Teatps;

- NOKa3aTenamy peanu3auywn KoHUenuun gonrocpodHoro passutina FAY
HCO «Teatp-cTyana «Mepsbii TeaTpy, «JopomHOR kapTk»

4.4 OGLUMMK KDUTEDMAMKY OKA3EHWA YCNYT ABNRIOTCA:

- OTKPBITOCTE W AOCTYNHOCTE MHDOPMaLWUK O TeaTpe;

= KOMIDOPTHOCTE YCNOBWIA NPEADCTABNEHNA YENYF W AOCTYNHOCT WX
Nony4YeHus,

- LIeHOBaA A0CTYNHOCTL NOMYYEHWA yCnyri:

- BPEMA OXMUAEHWA NPegoCTaBNEeHUA YCIYrK:

- RODDOXKENATENBHOCTL, BEXMBOCTE, KOMAETEHTHOCTS pPaboTHUKOB
TeaTpa,

- YOOBNETBOPEHHOCTE KAYECTBOM OKa3aHWA yenyr,

5. MeToae! u hopmbl NpoBefEeHWA KOHTPONA KavyecTea

9.1. KoHTpoONk B pamkax PernameHTa NpoOBOAWTCA B COOTBETCTEMM C

MopAgkom, yTEEPHIEHHEIM NPUKA30OM AUpeKTopa Teatpa (Mpunoxexwre
N2Z K

NpyUEa3y).

9.2, OCHOBHBIMK METOASMM KOHTPONA RBNATCH:

- CTATUCTUHECKNIA KOHTPONL NyTeM cBopa W aHanM3a cTaTHCTHYECKOH
OTHETHOCTW, OTHETHOCTW BLINONHEHWA rOCY4apCTBEHHOMD 3a4aHNA;

= METD[ SKCNE@PTU3bI B paMKax NpoBegeHNs IKCNePTHON oUeHKM
TBOPYECKOW COCTaBNAKLWEN NeRTeNEHOCTH Teatpa,

- ACKYMEHTANBHEIA KOHTPONL UCNONHEHWS NPOUECCa OKa3aHuA yCnyr
NYTEM NPOBEPKW HANKYMA, 0hOPMNEHUA ¥ BELEHWS HOPMATUEHLIX 1
TEXHWYECKMX OOKYMEHTOR;

- BM3YANLHBLIA KOHTPOME COOTBETCTBUS 4OKYMEHTHDOBAHHbIX npouenyp
PeaneHo geicTBYIOWUM Nnpoueccam 1 obbexTam (NpoBepxa COCTOAHWA



MOMELLEHNH W TEPPUTOPUIA NPeAHasHaYeHHbIX (B T.u, BpemMeHHo) ans
OKa3aHWA ycryr, paBoTHUKOB, 3aHATLIX B NPEOoCTaBNeHM YEnyr,
ApUMeHAemMoro ofopyaoBaHuA, MHDOPMALMOHHOMS oBecneqenns 1 T.4.)
- NPOEELEHNE MEpONPUATHIA ODLWECTEEHHOMD COBETA NO He3aBUCUMO
OLIEHKE Ka4ecTBa AeATeNEHOCTY YYPEMASHWA KyNLTYpLI, YTEEDWOBHHOro
NPUKA3OM MUHWCTEPCTBA KyNbTYpel HoBocuBupokon obnacty oT
08.12.2014 Ne 727:

- METOA COLMONOrMYECKOrD MCCNEA0BaHNA NyTeM W3YYEHNA MHEHNA
Pa3nn4HeIX rpynn noTpebutensh (HaceneHua), a Tawke paboTHWKOR
TeaTpa.

5.3 B pamkax KOHTPONA y4pemaeHun WCNONL3YIOTCA cnegyowmne opmet;
- CAMOKOHTROME YyYpexneHns:

- BHELUHWA KOHTPOML;

- BHYTPEHHWIA ¥ BHELHWA ayauT,

- HEJABMCMMAR DLeHKa ka4yecTea NPefocTaBnNeHus yeryr TeaTpom
oBlEeCTBEHHBIM COBETOM MO HE3ABMCHMONA oueHKe KadYecTea
ASATENBHOCTH YYPEXOEHWA KyNbTYPbI,

- CTaTMCTUHeCKan W Apyrve Buabl OTYETHOCTH 1 ap.

2.4, lNpoBepky gonXeH NPOBOAWTE KOMNETEHTHLIA nepcoHan, He
OTBETCTBEHHbLIA 38 BhINONHEHWe NpoBepseMslX paboT.

5.5. Ha ocHoBaHWM npegnoxeHui MUHWCTEpPCTEA KyNeTYpsl HCO K
OBLWECTBEHHOrO COBETa TEATP B HeaernbHbI CPOK Qonxed paspaboraTe WU
YTBEDAWTE MNaHbl MEPONPUATIA NO YNYYLLEHWH Ka4YecTea CEoel paboThl
no dopme.

"Mz | Hanmeno- | OtHosanne | Cpox | Oteercr Pesynetar | Noxasarend
Baxne DeanWIaUnRM | peankaa BEHHRIE XApEKTALMAY WME
MBDONPY- | (peayneTaT | Lo peayneTarT
‘ HTHA HEIAEMCIMO BSMONHEHNA
(R TRE=TTAT MEDOMPRATHR
kgvecTea)
| ' | |

9.8. B nname meponpuaTWil npegycMaTpueaoTes MEDbI, peannaayms
KOTOPBIX:

- HENOCPEACTEBEHHO MOXET NOBMWATL Ha peleHWe NpoBnem. & Tom Yucne,
Ha yCTpaHeHwe U NpeaoTepalleHE HapyLUeHW HOPMATHUEHD
YCTEHOBNEHHbIX TpeBoBaHWA, BLIABNEHHLIX N0 UTOraM HE3aBMCUMGI
OLIEHKM,

- NO3BONAT NOBLICUTL YPOBEHE YAOBNETBOPEHHOCTH NoNyqaTenai yenyr
Teartpa.

9.7. TeaTp npegocTasnaeT nnaHsl g MWHWCTEPCTBO KyNbTYPLI M

pa3ameélaeT Ha caoem caite, ofecneunsaeT ux BeinoNHEHWE 1 OTYETHOCTE
B KOHTRONBHbLIE CPOKK

6. MOHMTOPMHr W aHanua
6.1. MOHWUTOPWHT M OLEHKa KavyecTea B pamkax COK npoeogutea B



COOTBETCTEWM C NonokeHWeM, YyTEEDKAEHHLIM NPUKa30M AMpEKTOPE
Teatpa (Mpunoxerne No3 k npukasy ot 26.02.2013 NeB1-g ¢ nocneaHumu
MIMEHEHUAMMK ),

8.2, MNpoBeaeHWE MOHWTORKMHTa W OUEHKK KadecTea TeaTpa NpoBoOANTCA B
NraHoBoM NOpAGKe, B MCKNIDYUTENBHEIX CNyYanx MuHncTepcToo KYNbTYPbI
Hoeocubupckoh ofnacTy nagaeT nprkaa unK yTEEpWAEET TeXHUYECKoe
JdfaHiie Ha NpoBEAEHWE ONePaTMBHOID YNPasneHYBckoro unm
npobnemHoro MoHKTopKHra. MOHWTOPHHT NPOBOAWTCS Takke
o6LUeCTBEHHbIM COBETOM MO HEIZBMCUMON CUSHKe KadecTsa
ABATENBHOCTH YHDEMOSHUA KyNbTYPLl N0 PELUEHWID, NPUHATOMY Ha
lacenaHuuM coeera.

8.2 1 MoHWTOpWHN W yNpaBneHWe Ha 8ro OCHOBE KajYecTEOM B TeaTpe
QOCYLUECTBNASTCR Ha YDOBHE!

- HosocuBupckon obnacTu:

- Teatpa «lMepsLii TeaTpy,

6.3 AHanus aaHHbIX NPEACTABNAST UHDOPMAaLIMIO, OTHOCALLYIOCH!

- K YAOBNETBOPEHHOCTY noTpebuTenei:

- K COOTBETCTBMIO NPEADCTaBNEHWA yeryr oBlwm TpeBosaruam,
NpPEACTABNEHHBLIX B CTaHAapTax,

- K XapakTeprcTHKam NpoTeKaHws NpoUeccos pa3BuTHA B TeaTpe;

- K 3thPEKTMBHOCTH AERTENLHOCTH TRaTPA,

6.3.1 PesyneTaTel aHaNW30B MCNONLIYIOTCA

- ANA NOATBEPKOEHWA LOCTWKEHWA TpebyeMoro KkayecTea u

3P PEXTUBHOCTY PYHKUMOHUMPOBaHWA TeaTpa:

- BbIAENEHUA HANPaBNEHWA NOBLILEHWA Ka4YeCTBa NpeACCTaBNEHNUS yenyr
W 3 PEKTMEHOCTY JEATENEHOCTY TEaTpa:

- BEIABMNEHWA NpoBnem U NPUHATUA ONepaTUBHLIX DELUEHWN,

PeaynsTaTel aHanwsa npeacTasnsioTes eMEroHo B goKnage
PykoBoawTens ob uTorax AeATensHOCTH B TeaTpe.

7.4, PesynbTatel OLUEHKW KaqYecTea B TeaTpe QOBOAATCH A0 CBEOEHWA
none3csateneit gaHHoW WHDopMaumw,

7. MNoTpebutenu pesynuLTaToB AeATENLHOCTM CHCTEMBI OLIEHKMN
KavecTea

7.1, Notpebutenamun pesynetatos COK senaioTes CyDueKrTsI,
JaUHTEpEeCOBaHHbIE B ncnons3osaduy COK kak eTouHWKa obsekTiBHOMR 1
AOCTOBEPHOR MHCIOPMAaLIMK O KaYecTse yonyr & TeaTpe.

Cpean rpynn noTpebuTenei suigensoTea:

- FOCYAapCTBO — OpraHkl BNAcTH Ha BCEX YDOBHAK:

- 06lecTeo — NonuTUYECKWUE NApTUK, oBLLECTBEHHLIE accoumaumm,
PENUrMosHLIE opradnaaumm u gp.:

- MWHHOCTE — OTAENLHbLIE rpaxnaHe:;

- Cama coepa KynsTypPbl — Opraduaauun KynsTypsl, TBOPYECKWE COM3bI
AeATenei B cihepe kynNbTypsl M MCKYCCTRA W OpraHsl ynpaeneHua KyneTyps|
PETUOHANEHOTO U MyHUUWNENbLHOTO YDOBHER, 0bWeCTBeHHLIA COBET No
HEJABUCUMOWN OLEHKE KaYECTBA JSATeNbHOCTH yHDEXOEHWA KyNbTYpPhI.



B.2. [upexTop TeaTpa exeroqHo MHROPMUPYET COTRYAHWKOR TeaTpa U
noTpebutenei yonyr of nTorax AesTeNEHOCTH W COCTOAHMM KaYecTea B
Teartpe Ha oblwem cobpaqun TpYAOBOro KONNEKTUEA W Ha oULUMaNEHOM
canTe TeaTpa.

MpunoxeHne Ne2

YTBEPYIOEHO

Mpurazom N2 72 o1 01.06.2018

NOPAOOK
KOHTPONA W OUEHKW COOTBETCTBWA KAYECTBA
PAKTUHECKW NPEAOOCTABNAEMBLIX YCNYT
CTAHOAPTAM OEUIMX TPEBOBAHWUW TAY HCO «Teatp-cTyaus
«Mepewin TeaTpr K NTPEQOCTABNEHWKO YCNYT

1. KoHTpones v oUeHKa COOTBETCTBUR KaYecTea daKkTUYecky
npejocTasnAemMbIx YCnyr TEATPOM (Qanes KoOHTPONb W OLUEeHKa KadecTaea
ycnyr) cradpgapTam obwmx TpebosaKni npeaocTaBneHWA yonyr (aanee
cTadaapram) NpoU3BCANTCER B PaMKaX CUCTEMbI OLUEHKW KadecTsa B [AY
HCO «Teartp-ctyana «Mepeuii Teatps (COK).

2. HacToAwee MNonoxeHwne ycTaHaBNWBAET BAWHBLIA NOPAOOK OpraHnaaLne
W MpOBEASHWA 8HYMPEeHHe20 KOHMPONA 3a COOTBETCTEMENM KadYecTRa
MpeAoCTaBNAEMbLIX TEATPOM YCMYT YCTAHOBNEHHLIM CTaHaapTaM.

3. Llensio BHYTPEHHEro KOHTPONRA W OLUEHKW Ka4ecTsa yonyr ABnseTcs
obecnedeHwe Npae BCEX KaTeropwi notTpebuTenei Ha yooBreTEOpEHIE
AYXOBHBIX, UHTENNEKTYANbHBIX, 3CTETUYSCKUX, MHDOPMaLWOHHBIX W APYrMX
noTpefHocTen B TeaTpanbHoOW chepe, conelcTemne npoceeLeHuo,
cEoDOAHOMY YYACTVIO rpamaad B KyNbTYPHOW XM3HW 0BLecTra,
npuoblleHne K KyNeTYDHBIM UEBHHOCTAM.

4. 3agaqyami KOHTPONA 1 OLUEHKWM KaYecTea yenyr ABNAKTCH:

= NPOEEASHWNE KOHTPOMNA W OLUEHKKM Ka4YeCcTea YCNyr, oKasaHHbIx
noTpebuTensm;

- BbIABNEHWE HapyLieHWA TpebosaKwi cTaHaapTa, YCTaHOBNEHWE NPUYMH
UX BOIHMKHOBEHWA W CTENEHW WX BNMAHWA Ha YpOBEHb
YAOBNETBOPEHHOCTU NOTRebMTENen KayecTBoM yonyr, BesonacHocTs aAns
HW3IHM 1 300D0OBLA,

- PETVCTRAUWA Pe3yNbLTaToB NPOBEAEHHOMD KOHTPONS W OUEHKW KadecTea
YCryr;

- OLEHKa BbIBOAOR O Ka4eCTBe YCNYr, OKaisiBaeMelM TeaTpom,

- CLiHKA ONTUMAaNbHOCT UCNONL30BAHWA KaAPOBLIX U MaTepWansHo-
TeXHWHYECKWX PECYPCOB NPW OpraHM3aumn yonyr,

- CLUSHKA OpraHn3aunoHHbLIX TEXHONOMWIA OKasaHns yonyr,

- M3YYeHWe ynoBneTBoPEHHOCTY NOTPEBUTENEN OKAZEHHLIMK TEaTPOM
YCIyrami,

- aHanM3 oaHHbeIX, NoNY4YEHHEIX NpWU NpoBEeaeHK MOHMTODRKHIA
nokasarenel shherTMBHOCTH OEATENEHOGTH TeaTpa Co CTOQOHbI



PYKOBOGCTEE TEATPA W AaHHLIX NONyYeHHbLIX NPW NPOBEaEHWN
MOHWTOpWUHra oflecTBEHHOro coBeTa no

HE3ABWCUMON OLUEHKE Ka4YeCTBa ASATENbHOCTH YYPEMOEHWA KyNaTYPbI,
YyTBEPHOEHHOMO NPUKa3oM MWHWCTEPCTBA KyNbTypel HoBocHBMpcko
ofnacty o7 09.12.2014 Ne 727

- NOAroTOBKa NPeanNoMEeHU, HanpasnedHelx Ha yCTpaHeHne npuyuH
BO3IHWKHOBEHWA HAPYLLUEHWA, NOBBILUEHWE K34YECTEA OXa3kiBaeMuIX TEaTROM
YCryr.

3. lNo utoram NpoBeaeHHOND KOHTPOMA W OLEHKKM KavecTea yCnyr Tearpa
paspabaTLiBarTCs 1 PEANWIYIOTCA MEPONPUATAR NO YNPaBIEHMIO
Ka4ecTeoMm B TeaTpe:

- NPUHATVE OWPEKTOPOM TeaTpa yrnpasneH4YeckMx pelleHni,
HanpaeneHHbIX Ha yCTpaHeHe NPUYUH BOIHUKHOBEHWUA HapyLLeHWA,
MOBLILLEHNE KAYECTBA OKasbiBaeMbiX TEATPOM yCnyr,

- NNaHWpoBaHue MEPCNPMATHMI, HaNPAaBNEHHLIX Ha YCTPaHEHWE NPUYMH
BOIHWKHOBEHWNA HapYLWeHWH, NOBbILUEHWE Ka4eCTBa OKa3biBaEMEIX TEaTPOM
yCnyr;

- OCYLECTBNBHWE KOHTPONA HAA peanusaunel NPUHATEIX yNpaBNeHYecKx
PELUEHMN UMK BEINONHEHWEM NNaHa MERONDUATR.

6. KoHTpone u oueHka kayecTea ycnyr NDOBOOUTCH BO BCEX CNYXGaX 1
OTAeNnax TeaTpa, OKa3bIBarLLMX YCNYTy No NOKasy cnekTakned, KoHUepToB
W WHEIX NporpamMm, a Takxe oDLLeCTEBEHHLIM COBETOM MO HE3SBUCUMOR
OLUEHKE Ka4ecTea AeATENsHOCTY yYpeXaeHWid KyneTyphl,

7. KoHTponk 1 oueHKka Ka4ecTBa yCnyr oCyLUECTBNSETCS No
TPEXYPOBHEBOW CACTEME!

- NEePBbIA YDOBEHE KOHTPONS — PYKOBOAWTENW OTASNOB TeaTpa;

- BTOpPOW YpOBEHb KOHTPONA — pykoBoauTenn cnyxf Teartpa;

- TRETWW YPOBEHb KOHTPOMNA — 3aMECTUTENL AUPEeKTopa TeaTpa.

8. KoHTpent 1 oueHky KadyecTea yonyr TEAaTPa TaloKe OCYLEeCTBNRET
00LECTBEHHbIA COBET NO HE3ABMCHMON OLIEHKE KaYecTBa AeRTENbHOCTI
yupemaeHun KyneTypol.

9. OTBeTCTREHHLIE 33 NPOBEASHUE KOHTPONS W OLEHKY KaYecTaa yenyr
HECYT NepCoHankbHy OTBETCTEEHHOCTE 38 OO LEKTUBHOCTEL OLEHKM
HA4SCTBa OKa3aHHOW ycnyri B cooTeeTcTelM C Tpyaoesim Kogexkcom
Poccuitickoh Degepalmi ¥ A0MEHOCTHBIMK MHCTRYKLMAMMK .

10. B oBR3aTencHOM NopRgke KOHTPOMHD W OUEHKe KayecTea YCIyr,
Oka3biBaeMBIX TEaTROM, NOANEXAT CreayolwWe cnyyan:

- Cnyyaw, conposoxganimecs xanofamw notpebutenei;

= Chy4aw, Npw NpoBepKe KOTOPLIX KOHTRONUPYHWMMK OpraHamy Beinw
BbIRBMNEHEI HAPYLUEHWA'

- HECYACcTHLIe CNy4yaun B TeaTpe.

11, Cnyyau, noanexalyue KOHTPOMIo W OLeHKE KaYecTea yCnyr TeaTtpa B
ofRsatensHom nopsake, otGupaoTes ana NPOBEPKY W NPOBEPRIOTCH B
nepeyw cyepeab. Boe npovwne cnysaw okasanus YCNYr O0N¥HBl MMETE
OAMHAKOBYH BOIMOMKHOCTE DbiTe NOABEDMHYTEIMW NpOBEDKE.



12. Mpw npoBegeHMA KOHTPONA W OUSHKW KaYecTea YCYT OTEETCTEEHHLIE
38 NPOBEAEHWE KOHTPONA PYKOBOACTEYTCH: NPUHLMNaMM
CTaHgapTu3aunm B Poccuiickon degepaunin, yeTaHOBREHHLIMK
PefepancHeiM 3akoHom ot 27 gekabps 2002 r. Ne 184-03 «0
TEXHWHECKOM perynuposadune (C NOCNEeaHUMIA W3IMeHEHIKAMK), a TaK we
npasunaMu NpUMeHeHWA HaUoHanLHLIX CTaHgapToB Poccuitckoi
Peaepaumn - FOCT P 1.0-2004 «Crangaprisauns 8 Poccuiickon
Cegepauvin. OCHOBHLIE NonoxeHWA» W TOCT P 1.4-2004
«CTaHaapTu3auna 8 Pocouilckol degepaumm, CraHaapTel opraHMaaumm,
ObLme nonoxeHua», Hopmamu «OcHOB 3aKoHogaTenecTea Poccuncxon
@efepaumn o kyneType» oT 09.10.1992 Ne 3612-1, depepansHoro 3akoua
or 27.12.2002 Ne 184-93 «O TexHl4eckom perynupoBaHimy, 3akoHa
Poccuinckoin @egepaumn ot 07.02,1992 Ne 2300-1 «O 3alWTe npas
netpebutenens.

13. Npu NpoBegeHWM KOHTPONSA W DUEHKW KaYecTea YCIYr MCnonbL3yKITCH
CNepywwWe KpUTepUK KadecTea;

- OTKPBITOCTh M BOCTYNHOCTL MHOpMaLMK O TeaTpe,

- KOMPOPTHOCTE YCNOBWA NPEAOCTARNEHUA YCIYT U AOCTYNHOCTE WX
NONYYEHKA,

- UEHOBAR AOCTYNHOCTL NOMYYEHWA YCNYri;

- BPEMA OXMWMAAHWA NPEAOCTABNEHUA YCNyrK;

- ACOPOMENaTENLHOCTL, BEXIMBOCTL, KOMASTEHTHOCTE paBoTHukoB
TeaTpa;

- YACBNETEOPE@HHOCTE Ka4eCTBOM OKa3aHWa yCryr.

14 B pesynbTate KOHTRONA W OUSHKW KavyecTsa YCNYTr paccYuThiBalmTeR
nokasateny 0Nna oueHkn 3P PerTUBHOCTH JeRTeNsHOCTY TeaTpa,
YTEEDWOEHHEIE NpKKasom no TeaTpy NeT3 ot 01.06.2018.

15. OT4YeT no BeiNONHeHWD TpeSoBaHui CTaHaapTta no dopme,
npunaraeMon K NOpAgRY, NpeaccTaBnAeTca B oTAeN NPOrHO3MpPOBaHKA,
SKOHOMWYECKOro W CTpaTeriveckoro passuTiA MUHUCTEPCTEA KyNeTypb
HoBocuBupckoi oBnacTu exeroaHo Ao 25 nekabps TEKYLWIero roga Ha
OCHOBEHWW 8KTOB BHYTPEHHMX N BHELUHMX KOHTPOMEHBIX MEDONDUATUNA, 3
TaOKe NPETEH3INA NoTpebuTenei.

16. OTyeT xpaHuTcA B HOMEHKNaTYpe aen Tearpa 3 roga.

17. Counonoruyeckne UCCNenoBaHA No BbiSBARHMIO MHEHWUA
noTpefuTened o kavecTee NpenocTasneHmA ¥CIyr NPOBOAATCA 8 hopme
Onpoca (aHKeTUpPoBaHWs, TenedhoHHOro onpoca U 4Ap. ) exeroaHo.
OBuwecTBeHHBIA COBET NO HE33BMCUMAR CUEHKEe KaqvecTea eaTeneHoCTH
Y4PeXAEHUI KYNLTYPEl NPOBOAKUT KOHTPONE W OUEHKY KaJecTBa yonyr,
OK3bIBaEMbIX TEATPOM, HA OCHOBAHWK PELUEHWA NPMHATOMO Ha 3acenaHum
COBETa,

18. Opraduaauwa npoeegeHns onpoca BxNoyaeT

- MPVHATUE DELEHWAR O NPOBEAEHWW ONPOCa HaCeNeHWA:

- UIrOTOBNEeHWE ONPOCHLIX NMCTOBR (aHKeT),

- OnpeneneHue Yuena pecnoHaeHTos;



- NpoeeeHne onpoca notpebuTenei yonyr:

- NOABEAEHWe UTOroB NpoBedeHHoro onpoca noTpebuTenen yeryr;

- COCTEBNEHWE aHanUTUYECKOro OTYETa W NpeanoXeHA no WToram
MCCNenoBaHnA;

- OCYLECTBNEHWE WHLIX NOMHOMOYMI,

18. Onpoc HaceneHns MoXeT NPOBOOWTLES B TEATPE, N0 MecTy
HWTENbCTBA y4aCTHNKOB ONPOCA, CHNAAH-rONOCOBaHWIA B ceT MHTepHaT 1
WHeIMK cnocoGamy, cnpenenerHHbIMK oBLIECTBEHHLIM COBETOM o
HE32BUCUMON OLIEHKE HAYECTBA AEATENBHOCTH YYPEROSHW KyNbTYDbI.
19. AHanWTUHECKMIA OTYET U NPEANOMEHNR O Pe3yNbTaTax NpoBeaeHHaro
WCCNEAOBAHWA NPeaoCTaBNAETCA AMPEKTOPY TeaTpa.

20. OnpeneneHue COOTEETCTEIA (haKTHHECHM NpPEnoCTaBNSeMbEIX yCryT
CTaHAapTamM NPOW3IBOONTCR OBYMA NYTAMM:

- HEQE3 orNpefeneHne aHaqvyeHuy 0D BeKTUBHEIX, NokaszaTenad
COOTBETCTBUA CTaHAApTaM, CYLLECTBYHOWEMY 3aKOHORATENLCTRY U Np. .

- BHanNW3 peayneTaTtos onpoca noTpefuTensi yenyr o cTeneHw
YADBNETBOPEHHOCTW KAYECTBOM YCnyr,

- 8HANK3, NPeACTaBNeHHEBIN DDLECTEEHHLIM COBETOM N HE3ZBUCHUMON
DUEHKe KaYecTBa NeATENLHOCTH YYPEeXaeHWA KynbTypsl,

21. OueHka CoOoTBETCTEMS KadYecTes haKTUYECKN NPeaoCTaBNAEMbIX
TEATPOM yCnyr cTaHAapTam NpoM3BoauTCA No ABYM rpYNNam rnokasatensi:

Mo nepsoii rpynne no creayoLwMm KpUTepuAN:

Kputepwi Becoeanr oushka | MuTepnpetauus
_ | DUEHKK

CrroyTeToua HapYWEHWA 1.0 Yenyru
Tpefiosanni cTaHgaproe COOTBETCTBY T
BhIABNEHHLY B XO0e CTEHGapTam

| ROHTPOMbHGE MEpanDUATHA fi
BbifBNeHHLIE B X048 | 0.5 Yoyl B Lenow
KOHTROMEHSN MEDOARUSETAR COOTBETCTRYKYT
BA#HWYHEI® HaPYILSHAA CTAHO2pTaM

| TpeGosamni cTaHnapros .
Bosanaxupe g xone 0.1 | ¥enym

| KOHTROMbHBE MERONDUATIHA | NPEAOCTaENADTCR
MHOMIHUCNEHHBIE HapyLWEHWA C YET PaHMMBIMMN
TpefoBaHWA cTaHgapToR | HEEYLLISHA A MY

| KEMECTRE | CTar0apTos
BuimBnEHHLIe B xOoge 0 | ¥onyra He
KCHTOONBHEL MEBOMRDMATHA | CoCTEETCTEYIOT
WHOMIYWCIEHHBIE HapYLEHWA CTaHgapTam
TPESOBRSHWN CTAHABRTOD W ‘

HE YCTRAHEHNE WCNOAHATENEM
YLMYT PEHEE BslABNEHHRIN
| HEpYLesKA




Mo sropoi rpynne:

HegonycTAMaR CTeNeHs YO0RNETROPEHHDCTH

he CTENSHs YAOBNETEODBMHOCTY NoTpebuTaned YuonasHoe SHaqaHue
nin__| yenyre
1 OeHb SLICOKER CTENEHD YI0RNETBOMEHHOCTH or 098010

2 BriCOKan CTENEHE YAOBNETBODEMMOETY ard, 75 a0 09

3 HONyCTHMER CTENEHD YAOENSTEODERHOSTH ar 0,85 a0 0.75

& HuzkaR cTensHs YAOBNETEoDEHHOCTA or 0.6 Ao 0,65
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or0J 3006




